T^*Q SrhlVI I D '9 ital Learning 

I V J \l Learn, Share, Collat 


arning Hub 

;, Collaborate 


TATA CONSULTANCY SERVICES 


This is to certify that 

ANANDPRABHAKAR 

has successfully completed 

Telephone Etiquette 

online course offered by TCS iON 
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: 10 Apr 2020 


21 Apr 2020 


Topics: 

■ Objectives ■ First Impression ■ Guidelines for Telephone Etiquette ■ Do's and Don'ts of Telephone Etiquette 
■ Phrases for Making and Receiving Phone Calls ■ Taking Messages ■ Placing a Call on Hold ■ Voice Mail Etiquette 
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